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Crisis Society Staff Changes

Coordinator, is making a change. After working with

the Crisis Society for 18 years in many different
capacities, it is time to move on to the next phase of her work
life. Her future endeavours include time with her new
grandchildren in Australia, maybe a little sightseeing around
Europe and helping out her husband's company to get him
ready for retirement.
Agoodbye message from Heather:

| have loved my time here at the Crisis Line. It feels
more like family and friends than a place to work. | can say |
have enjoyed waking up and coming to work this whole time
but everything has a season. | feel blessed with good health
and | want to see a little of the world and spend time with
family while | can still travel and enjoy it.

It will be hard to say goodbye as | count many people |
have met in the mental health field all over this island as
friends. | feel so lucky to have had a job that took me into
communities up and down this island, while meeting
wonderful people who make a difference in other people’s
lives every day by the passion they bring to their job. Ihopeto
run into a few of these people sometime in the future and be |
able to say hiand catch up.

Leaving my coworkers will be the hardest as they are |
not just my workmates but my support system. They are a &
very special group of people that have gathered here in this
one agency, devoted to their work, intent on making a difference for those who struggle. | hope they all know how
much of a difference they have made in my life. They have made this past 18 years very meaningful for me. | can
honestly say | am not the same person who walked through those doors the first time long ago. That is due to the
kindness, the patience and the caring that | have received over the years.

| am excited for the future and what it holds for me. | count my blessings every day that | am able to make this
change on such a positive note. As | go | will carry this agency and the people | have connected with along the way,
in my heartalways.”
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Telus Launches Internet For Good Pilot
18,000 BC Families Offered Low Cost Internet!

pilot program that will offer low-cost Internet

service to low-income single-parent families
across the province on income or disability assistance. In
the coming weeks, approximately 18,000 single-parent
families currently receiving assistance from the province
will receive a coupon code in the mail. The code will allow
them to activate TELUS' offer of Internet service for $9.95
a month. This innovative pilot program is entirely funded
by TELUS and comes at no cost to the government or to
taxpayers.

“The families participating in the TELUS Internet
for Good program will have access to countless
opportunities that are often taken for granted,” said
Darren Entwistle, TELUS President and CEO. “From
applying for a job, to accessing online learning, to
connecting with distant loved ones, to virtually
experiencing vibrant art and music, Internet connectivity
will ensure these families are empowered to reach their
full potential in ourincreasingly digital society.”

Program participants will also have access to
TELUS WISE, an innovative program dedicated to
educating Canadians about Internet safety and
equipping families with the tools they need to have
conversations with their children and loved ones about
online and smartphone safety.

“We are pleased to support TELUS with this offer
to single parents receiving assistance,” said Michelle
Stilwell, Minister of Social Development and Social
Innovation. “Improving connectivity for low-income single
parents in B.C. opens more doors to success for them
and their families. This pilot project also complements
our government's Single Parent Employment Initiative,
which is removing barriers to employment for single
parents on income and disability assistance.”

To ensure all families who participate in the
program are equipped to access the wealth of resources
the Internet offers, TELUS is collaborating with BC
Technology for Learning Society and Decoda Literacy.
Through the BC Technology for Learning Society,
families who cannot afford a computer will have the
opportunity to purchase a refurbished desktop computer
or laptop at a greatly reduced rate, while Decoda Literacy
will help interested program participants enhance their
digital literacy skills.

Vancouver, B.C. - TELUS announced today a new

Quick Facts:

* Approximately 18,000 single-parent families in B.C.
receive income or disability assistance from the
provincial government.

* When surveyed about reasons for not having
Internet access, low-income parents have cited three
main barriers: price, hardware, and education.

* Through this pilot program, eligible single-parent
families will receive a coupon detailing how to activate
$9.95 a month Internet service from TELUS.

* Participants will have access to up to 25 Mbps
download speeds and 300GB of data per month.

* Through collaboration with BC Technology for
Learning Society, families who cannot afford a
computer can purchase a refurbished desktop
computer for $100 or a refurbished laptop for $150.

* Telus is partnering with the Decoda Literacy
Solutions, a provincial nonprofit literacy organization,
to ensure that free digital literacy resources including
on-line and in person learning programs are available
to participants in this program.

* Eligibility for this pilot is based on having been a
single-parent family on income or disability assistance
on September 20, 2016 and living at an address in a
TELUS internet service area.

* The Provincial Government of BC is facilitating the
TELUS offer through a mail-out to eligible single
parents on income or disability assistance informing
them about the pilot program. No personal information
has been shared with TELUS.

For more information, please contact:
Liz Sauvé

TELUS Media Relations
liz.sauve@telus.com

Sean Leslie

A/Manager Communications

Ministry of Social Development and Social Innovation
(250) 387-6490
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Canadian Mental Health Association Mid-Island Branch
info.midisland@cmha.bc.ca.
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The Vancouver Island Crisis Line appreciates the on-going support by the
Jim Patterson Group Radio Stations Island wide so we encourage you
to tune in to your local station for your community updates.
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Thanks to the support of Shaw TV the Vancouver Island Crisis Line has a new
tv commercial airing on Shaw Comm Cable Van, TV guide Shaw, A&E, TLC,
CNN, Peachtree TV, AMC, Speed, Headline News, Gold, MSNBC,

Fox News, CNBC, GSN, Spike, BBC World News, NFL Network,

BET, Bloomberg TV, Shaw TV Network, Shaw TVL Network.

Have a peek here!
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